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Dear Chairman of Green - Secretary/Manager — Course Manager

February 2012

THE COMMUNICATION TRIANGLE AT YOUR GOLF CLUB

The Greenkeepers Training Committee (GTC), would like to invite you to a specially designed
workshop, which would undoubtedly be of assistance to you in your position as Chairman of Green,
Secretary/Manager or Course Manager/Head Greenkeeper.

Workshops have been arranged for: -

Thursday 15t March 2012 at Bolton Old Links Golf Club, Chorley Old Road, Bolton, BL1 55U

Thursday 29t March 2012 at Royal Wimbledon Golf Club, Camp Road, London SW19 4UW.

The Greenkeepers Training Committee has engaged the services of Frank Newberry, one of its
Quality Assured Training Providers, to present this workshop. Frank will share his vast experience and

knowledge of working for both private and commercial golf clubs. For further information about
Frank please visit his website www.franknewberry.com

For any successful golf club business there has to be an excellent communication system in place
throughout the club and following the Chairman of Green — Secretary/Manager Workshops held
during 2011 delegates suggested the GTC develop a workshop specifically focusing on better
communication in the golf club.

Please see the attached promotional leaflet outlining the programme of the workshop.

Some golf clubs have indicated that they would like their Course Manager to attend a workshop to
assist with improving communication. In addition to the formal presentation, there will be every
opportunity on the day to network with other Chairmen, Secretary/ Managers and Course
Managers.

We sincerely hope that you will be able to join us on one of these dates and, as places are very
limited, we would suggest early registration to avoid disappointment.

If you wish to discuss any matters relating fo the workshop please do not hesitate to contact me.
To register, please complete the registration form and return to the above address or email it o the

GTC at golf@the-gtc.co.uk An invoice will then be raised for the workshop fee of £60 per
delegate.

Kind regards

David F Golding
GTC Education Director



THE COMMUNICATION TRIANGLE

DELEGATE REGISTRATION

CHAIRMAN OF GREEN NAME:

at the above address.
The cost of the workshop to include refreshments, lunch, training and handouts is £60 per delegate.

If you have any special dietary requirements please identify * and notify us below:

PLEASE RETURN TO:

THE GREENKEEPERS TRAINING COMMITTEE,
BIGGA HOUSE,

ALDWARK MANOR

Nr ALNE

YORK  YOé41 1UF

Or email fiona@the-gtc.co.uk

Tel: 01347 838640



